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1 On / Off Bution
Praas and hald button for 3 seco~ds to turm on / cff

2 Lignt ring

Camera reacdy for use

. Camera booting up

. Uplcad mode

Activabud in the fo linwing 2 soenario’s:

+ When the cemrera i3 turned off and plugaed into a power scurce.

« When the cemera iz turned off, 1T w I fret detect it there are any hles on the ‘ocal
stocacge and upled these befom switching off

Camera off

3 2 indeperdent cameras

4 Power sourse
Carrera has ndependent battery and car operate without powear source.

s LANcable source
LAMN cable source Camera can ogerate indapencent of & LAN ceble via ar
Bdepencdent 36 coneect on. Hovnee, il is highly recomme xded louse a | AN
cakle at a/l times for the bast res.lts



Cereral faq

Flle storage

Takngvideo

Help

Getting to know your camera a0

How de | turm the camera on/cff?
Press ard hok tha power button for 3 seconds to on or off the camera.

How de | connect my iPed to the cameara?
Enter your iFad settings ano Navigate to WikL Salect the =aerst camara Wifi network anc you will be conrected to tha
cemera.,

Canlconductasessicnwthout an internet connection?

Yes. a session can be conductac wiknout ar astive internat connection. 2o long as the Haerst camera is st
transmtting a W ki signa to al ow for the #ad tc connestte it

*The Haerst camers WIF network ex sts only to a low for the IPad o connect 2o It and functions Independant of any
exterral WiF /internct connecticn.

wnat happans whan | conduct a sessian withnut an internat connection?
The session will run normaly, the key cifferencs between running a session withcut an internet connection vs w th an
Internat connection |s that the vidao Gles will not be uploadec to the Haers: portal

Instead, the vidac fie will ba stored on local sterage for up oad at a later ime when Internat connection becomes
avaiable.

Wruat da the colors on the camers ring mean?
Please -efer to the “Cetting to know tha | aerst camera® section

If you are encountering issues with the camara and are unable to troublesnoot, please contact your Haerst
service provider, than<you.
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when are files uploaded to the Haerst portal?

Vidco files are up oaded te the Haerst porfal immedictcly after a session. The upload ceecurs in Ene bockground and a
Jser can continue to Lse the camera normally. Viceo files that have been successfully uploaded to the Hasrst portal
are mmedistely deleted from the camera local storags.

What happence if the video upload fails?
1 viden upinzd falis. the video fi2 Is capt on the camera local storzge for uplosd &t 3 lzter time.
Ausercan trigger a manJel usloac of these Sles by pe-forming tae following actions:

A) Enter “sett ngs” in the app home screen and pusn “Upload files”
B) Turnirg off the comera (When the caomera is switched off, it will first detestif any fiks arc aresent on locel storage.
fthare are the camers will upioed these files to the Haerst nortal be‘ore swizening of ).

What happens to video files after they have bssen uploasded?

Video filas that have been secarely uploaced to tae | laerst porfal a-e immaciately deleted from the local storage,
Tha only fikes that ramain ¢n local storage ars those that have failad O upload,

How long are Mles kept on camera storage?
Sikes are k=t on tha camera ocal storage for a max wum duration of 2 weeks before bang delstad.

Can | delete a video file?

Avideo 9le can only be deletad immaciataly atter a session. A clear indicaticn will be provided 1o the Lser allkewing fo-
addete opton

IFthe userdocs not delete at this point, then the vdeo Sle con ony Be deleted onoe it ves Ecen uplxaded to the
=ae-st porial

Whist video files ane shown on the camers local storage?
The camera local storage will ol displey files that have nct yet bear uplcadec.

If you ere encountaring ssues wth the camera and are unable to troubleshoot, please contactyour Haerst
service provider, thank you.
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How do | take A videao™
Tor Lk a v dec, Tollow Uwe easy sleps Lebow:

) Pus= "Start new sessicn” or the dasaboerd

2] Key in all detais cf the subject and pusk staet sessicn. A covntdowr timer will be initisted and the vides session
keqins immadisely 25te-

S1When the trer-uns out tha session s consizasas complete.

4 At tes session ended screen, the Jser Fas the ophion to slayvback and review the sssson,

5, The user 2an alsa choose o axtend o shate the video with other users.

&) Cnce the use 15 satished, pash t7¢ "F nish™ buttcn t2 ratum to the Jashtcard.

7] At this 2oint the captured vided »Ml ba uploadeZ in the backerouns

Hsar can e aw the Lnload pengress vy entering “Sathngs”

How do | share a video with other users in my institution?
After 2 sczslen Fas sonsiuded and the uzer emtors the seagon endec sereen, the cption to share o video 15 provided o
the user vio a button In the botior lefs hard corner.,

“he uEer can s# ect ¢ne or multip's users to shars the video with fram a dropdown list, T1e list w il be ocaulatac with
ctharusers from the sama Instituton CNLY'

A% pabectiong weers 10 share a video with, the we will oush *Finish' to initdate video wolcad, Al this point. the video
wvil Lo uplogded bolh Lo U user aned sherec user’s scoounts on D Masrst oo-tel

Haw da i pvtend nvican anssion?

After & fassicn Fas 2ansiuded and the Jser anars the sasman S9460 seraen, the Satan 10 axtend tha vides is
previded o the utsr Lin 2 BLtton 69 the adttam ATt hand Side of <2 sar

CAcaseactad the ussr § prasented wit™ the opt an 16 axtend the video by 5,10 15 20, 45, 60 6 20 Mmirutes

Cocaatime frame Pas bheen chesen and the _der proceeds the countcanwn timer will Start and te axtarded session
vil tegn.

here 1S na L itansa ta the nuTherat hmes 2 user can actansd t=2 rvidens.

What happena i€ | ahaea A vides that has nann axtandad?
If ausSer Salectsta S74r4 a video, All SubseqUsAt eXIANSISAS Lo the Sassion will 230 28 sharsd 15 tha same individuals.

i 2 yscr selcets to shaec at the caralusion of o0 cxtended video. all 'Adeo; preced ne the extenzion will also te
shared [within the same sas: on),

Howde | celete aviaee?
AVides can any be deleted 2% the session Srodd scrcan immediatoly afies & vidae is captured

“he optan Is provided to the usaryia 3 tutton inthe bottom rignt hans comer of the sesslon endac scean

Fheass note that ths is 1he anly pcint at wo ch a video Can be deleted 00 the iPad sop. Once Lhe video has Dean
uploaded 15 tha podal the user can delate the vides thara it desired



